Specifications

e 4 CO Line Ports

« 8 Digital Ports

* 4 analog Ports
(Used for: PC Modems, Corded/Cordless
Single-line Telephones, Fax Machines)

« Expandable to 16 CO lines,
56 Extensions, (48 Digital
Extensions and 8 Analog Ports)

System Features

Uniform Call Distribution (UCD):
Allows extensions to be linked for call
handling. When a call is received, the
system will search the extension group
and forward the call to the next
available agent.

Caller Identification: Name and
telephone number is displayed on
analog and digital telephone sets.*

8x3 Conferencing: The DX-80 can
simultaneously support up to 8
conference calls of up to three
parties each.

PA Announcement: Allows subscribers
to connect to an internal or overhead
paging system to announce a call.

Modem Option: The DX-80 Modem
Module supports remote system
configuration.

Automated Attendant Option:
Automatically answers incoming
calls and handles overflow traffic
when a live attendant is too busy or
after hours.

* Note that this function requires Incoming Caller
Identification provided by the local telephone
company.
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DX-80

Business Telephone System

“Big Company” Telecommunications Solution
for Small Businesses

Comdial's DX-80™ Small Business Telephone System is a feature-rich key system
for businesses with anywhere from 4 up to 50 employees. In addition to
offering standard functionality previously available only on higher-end PBXs, the
DX-80 supports an integrated voicemail option based on Comdial's
industry-recognized Corporate Office® Voice Messaging software. Together, this
combination provides small businesses with a 'big company' telecommunications
solution at a very affordable price.

Expandable Architecture

With the DX-80, small businesses get started with reliable, scalable communica-
tions technology. Its base configuration supports 4 CO lines, 8 digital extensions
and 4 analog ports and can be expanded to support 16 CO lines, 48 digital exten-
sions and 8 analog ports.

Interactive, LCD Speakerphone

The DX-80 digital telephone is simple to program and easy to use. An interactive
LCD displays caller identification, as well as step-by-step instructions on pro-
gramming important system features. Thirty dual-color status LEDs indicate
active headset, mute, DND and other call modes. Fixed feature buttons provide
one-touch access to calling options such as call forward, call park and voice mail.

Rich Feature Set

The DX-80 supports over 100 standard features and options including Caller
Identification, Conference Calling, Toll Restriction and Unified Call Distribution.
These features are designed to improve operation efficiency by minimizing
customer response time.

Integrated Automated Attendant and Voice Mail

The Corporate Office DX Flash Voice Mail option is offered as an internal board in
the DX-80 system package. The Flash option supports four voicemail channels and
can be expanded to support 8-channels to provide increased capacity. In addition,
this option supports 90 minutes of storage time and is optimized for up to 100
voice mailboxes. The internal Hard Drive option supports 8 voicemail channels
and 100 hours of storage time. Beyond standard voicemail capability, Corporate
Office DX includes advanced functions such as call screening, real-time recording
of active calls, public address system paging, pager notification upon receipt of
new voicemail messages, and call transfer to off-premise locations (such as to a
home or mobile telephone). Furthermore, since the voice mail is integrated, it
doesn’t consume valuable system port capacity.
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DX-80 Telephone System

Every DX-80 Telephone is a 40-button speakerphone Interactive 2x16 LCD with
with a two-line interactive LCD and a headset jack. Name/Number Caller ID standard

Busy Off-Hook Voice
Announce with hands-

free answer back Dual-color status lamp

indicates active headset,
mute, and other call modes

Music with two
separate music
channels

One-touch manual or
automatic record of
conversations to voice mail

Call Forward routes -
Memo Pad stores one-time

internal and :
external calls speed-dial number
differently while on a call
Easy Call Park
includes personal, iren

group and guest 4 o Adjustable 3-position

' { telephone elevation

stand.

30 programmable dual-color LED
buttons for direct access to CO
lines, extensions, speed dialing,

Headset Jack and other features

Optional Voice Mail Features

Integrated Voice Mail: Supports enhanced voice mail features based on Comdial's industry
recognized Corporate Office Voice Messaging software.

Live Call Screening: Announces a caller's name when a call is answered, allowing the user to
accept the call, forward it to another extension or send to voicemail.

Live Call Recording: At the touch of a button, conversations can be recorded and stored in
your voice mail for future reference.

Pager Notification: Automatically pages subscribers when they receive messages in their
mailboxes.

Transfer Off-Premise: Automatically transfers subscriber's voicemail to an off-premise location
such as the subscriber's home or mobile phone, reducing the number of missed calls.

Built-In Automated Attendant Feature: Automatically answers incoming calls and handles

overflow traffic when a live attendant is too busy or after hours. COMDIAI ®
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