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Comdial's DXP Plus digital communications system

is ideally suited for medium-sized organizations

with 25 to 400 users. With over 200 built-in 

features, it incorporates the same quality,

functionality, and technology that distinguish all

of Comdial’s digital business telephone systems.

Its modular design allows for maximum flexibility,

so it can easily be adapted to fit current and

future office environments. It offers unparalleled

messaging, mobility, enterprise, call management

and call center solutions — everything you need to

put your communications into high gear. 

C o m d i a l  D X P  P l u s
D i g i t a l  C o m m u n i c a t i o n s



E a s y  G r o w t h  a n d  t h e  

L a t e s t  T e c h n o l o g y

The Comdial DXP Plus provides cost-effective

voice and data communications using the latest

PCM/TDM (pulse code modulated/time division

multiplexing) digital switching technology. Its

switching architecture provides a non-blocking

switching array that gives all ports simultaneous

access through the system. The design is a fully

modular, ISDN (integrated services digital 

communications network) system with 1024 usable

time slots and the flexibility for upgrades and

expansion as needed. It is a 560-port, three-cabinet,

digital communications system consisting of one

main cabinet and two expansion cabinets to

accommodate your business’ growth. Best of all,

with Comdial System Networking, your growth

options are almost limitless. Your DXP Plus can be

seamlessly linked with up to ten other Comdial

FXS, FXT, DXP Plus or DXP systems into one 

integrated network with feature transparency

between the locations. 

T e l e p h o n e s  f o r  E v e r y

B u s i n e s s  N e e d

The Impact DXP Plus is also designed to accommodate

the latest in Comdial digital telephones, including

the popular Impact SCS and Impact telephone

families. It offers a solution for every individual’s

needs: from large-screen display phones with full

duplex speakerphones, to PC-based attendant

consoles, to single-line and industry-standard

sets. Programmable buttons for features and

speed dialing mean workers’ phones can be 

customized to match the way they work.

Alphanumeric displays make voice mail retrieval

fast and easy. For workers on the move, there are

almost as many options: the Scout 900MHz 

wireless telephone, Comdial’s Air Impact on-site

cellular system and telephones, and Tracker

alphanumeric pagers. 

V o i c e  M a i l  f o r  E v e r y  

B u s i n e s s  N e e d

Messaging is a basic business requirement today

and the DXP Plus supports a full range of solutions

for your unique business needs. These messaging

solutions will improve employee productivity and

help ensure that your most important asset, your

customers, get quick answers and the best service

possible. Choose either Comdial’s server-based

Small OfficeTM NT or Corporate Office®NT for full

featured voice mail. Add the functionality of

Visual Call Management, and voice messages can

be managed and calls returned from a desktop

PC—yet another notch up on the productivity and 

customer service scale.

C o m p u t e r  T e l e p h o n y  f o r

E v e r y  B u s i n e s s  N e e d

Deploy the latest in CTI applications on an 

individual user or business-wide basis. Add a PCIU

link between an individual’s PC and telephone to

bring telephone, computer and database integration

to the user’s desktop. Then add Comdial’s Impact

Call, the latest in CTI software, for the ultimate in



D X P  P l u s  G e n e r a l  S p e f i c a t i o n s

Main Cabinet Upper Expansion Lower Expansion
Cabinet Cabinet

Maximum Lines 72 88 80

Maximum Stations 144 176 160

Station Class of Service 32 - -

Intercom Paths Nonblocking Nonblocking Nonblocking

Maximum Line/Station Boards 9 11 10

Dimensions:

Width 23.75" 23.75" 23.75"

Height 24.75" 24.75" 24.75"

Depth 12.0" 12.0" 12.0"

Weight 42.0 lbs. 42.0 lbs. 42.0 lbs.

Cabinet w/ Power Supply 

& Circuit Boards 72.0 lbs. 72.0 lbs. 72.0 lbs.

integrated call management tools. Or provide

Impact Call, Impact Group, and Impact Attendant

to your entire business with Comdial’s CTI server.

The power of linking computers and telephones

brings easy-to-use tools to an employee’s 

desktop, enhancing productivity, efficiency and

responsiveness to co-workers and customers.

C a l l  C e n t e r  O p t i o n s  t o

I m p r o v e  R e s p o n s i v e n e s s

If your business depends on responding quickly

and efficiently to a large number of incoming

calls, Comdial has a solution that will work for

you. Our Informal Call Center Solutions are perfect

for smaller businesses, allowing you to route calls

to designated work groups and to distribute the

workload evenly among the group members. Your

customers will quickly reach someone who can

satisfy their request and your employees will be

more satisfied. QuickQ™, Comdial’s Formal Call

Center Solution, provides a full function call 

center for larger companies with higher call 

volumes. With features like real-time updates 

and routing of calls by either DNIS, DID, or ANI,

QuickQ gives you the flexibility to create your 

own custom, state-of-the-art call center. 

T h e  F u t u r e  o f  C o m m u n i c a t i o n s

B u i l t - i n  T o d a y

The Comdial DXP Plus is also compatible with

Comdial's ctvoice™ IP telephony gateway. ctvoice

provides organizations with high-quality, 

real-time voice and fax communications over any

IP network, including the public Internet and private

intranets. This leading-edge technology can help

reduce your long distance spending while 

maintaining the quality of your communications.
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D X P  P l u s  F e a t u r e  H i g h l i g h t s
Account Codes with Positive Verification
Alternate Attendant
Automatic Reports
Automatic Number Identification
Background Music
Call Forward
Call Forward Outside System
Call Pickup
Caller ID RNA
Call Park with Recall
Working Class of Service
Centrex-compatible
Centrex Message Waiting Support
Console Support
Wireless Handset Support
Database Programming with PC and Windows-based 

Program
Discriminating Ringing
Direct Inward Dialing
Direct Inward System Access
Direct Line Access by Station
E1 and T1 Digital Carrier Interface
E&M Tie Line Support
Seven-party Conferencing
Ground Start Line Support
Dialed Number Identification Services
Industry-standard Telephone Support
ISDN-PRI Support
Last Number Redial
Line Group Selection
Liquid Crystal Display 
Messaging
Multi-purpose Line Board
Off-premises Extension
Personal Intercom Number
Pooled Line Access
Station Hunting
Remote Programming and Diagnostics
Private Lines
Subdued Off-hook Voice Announce (SOHVA)
Voice Mail Integration
Station Message Detail Accounting and Recording
Tap/Recall
TAPI-compliant
Telephony Services Application Programming Interface 

(TSAPI) Support 
Trunk Answer from any Station
Trunk Class of Service
Unsupervised Conference

P o w e r  R e q u i r e m e n t s
AC Power: 90-130 VAC single phase, all models
Amps: 6A
Watts: 600W
Volt Amps: 700VA

S w i t c h i n g  P r i n c i p l e
Digital, pulse code modulated-time division multiplexed
(PCM/TDM) provides nonblocking switching with stored
program control.

F C C  R e g i s t r a t i o n  N u m b e r s
CVWUSA-65214-KF-E (Key System)
CVWUSA-65213-MF-E (Hybrid System)
CVWUSA-25192-PF-E (PBX System)

O p e r a t i n g  E n v i r o n m e n t
Temperature: 32-122˚ F (0-50˚ C)
Humidity: 90 percent relative, non-condensing
Heat Dissipation: 1474 BTU’s per hour (fully loaded main

and/or expansion cabinet)

S t a t i o n  C a b l e  R e q u i r e m e n t s
2-wire (1 pair) twisted, non-shielded for IST
2-wire (1 pair) non-shielded for proprietary digital 
telephones

Maximum Length
Digital Telephone, 20 AWG – 2500'
Digital Telephone, 22 AWG – 2000'
Digital Telephone, 24 AWG – 1500'
IST Telephone, 20 AWG – 4000'
IST Telephone, 22 AWG – 3500'
IST Telephone, 24 AWG – 3000'

A c c e s s o r i e s
Analog Terminal Interface, Battery Backup, Caller ID
Interface, Digital Voice Announcer, ISDN Interface,
PC-Based Attendant, PC Interface Unit, Scout, Tracker, 
T-1 Interface, Voice Mail

C o m d i a l  C o r p o r a t i o n

P. O .  B o x  7 2 6 6

C h a r l o t t e s v i l l e ,  V A  

2 2 9 0 6 - 7 2 6 6

1 - 8 0 0 - C O M D I A L

w w w . c o m d i a l . c o m


