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S m a l l  O f f i c eTM N T  a n d  
C o r p o r a t e  O f f i c e® N T  b y  C o m d i a l

Comdial’s Windows NT®-based systems are state-

of-the-art auto attendant and voice messaging

solution platforms. These completely upgradable

systems are available in four- to eight-port

configurations with Small Office NT and four- to 

16-port configurations with Corporate Office NT. All

Comdial NT-based systems provide users with up to

either 100 or 10,000 boxes—configurable in a nearly

limitless array that can be customized to meet your

unique needs.

E x p l o i t  t h e  A d v a n t a g e  o f  N T

Windows NT has become the computing platform

of choice in enterprises all over the world. Its

flexibility and reliability make it ideally suited for

networked applications in the new era of

client/server computing. Comdial’s Small Office NT

and Corporate Office NT are built around this state-

of-the-art open architecture, allowing companies

to integrate their telecommunications and

computing systems in new ways. Our NT-based

messaging systems are built on a platform that

guards against obsolescence and enables you to

fully leverage existing and emerging technologies.

With unmatched scalability and reliability, your

investment will be protected well into the future.

S t a t e - o f - t h e - A r t  
M e s s a g i n g  T e c h n o l o g y



A d v a n c e d  T e c h n o l o g y  

i n  a n  E a s y - t o - U s e  P a c k a g e

Friendly graphical user interfaces guide

administrators through set-up and maintenance

procedures. With a few simple keystrokes and

clicks of the mouse, system supervisors are able to

adjust user information and retrieve vital call

processing data. And training your employees is a

breeze. An easy-to-follow tutorial walks new users

through the steps necessary to set up their

mailboxes and record their greetings. Once setup

is complete, the system voice-prompts users

through the features and options, helping them

learn the system’s powerful capabilities.

R o b u s t  F e a t u r e s  

E l e v a t e  Y o u r  P e r s o n a l

B u s i n e s s  P r o d u c t i v i t y

Beyond the standard personal mailboxes, call-

screening, and call routing functions, Small Office

NT and Corporate Office NT offer many

sophisticated features that make your system even

more user-friendly. 

• Automated Attendant serves as a backup

receptionist, directing callers, queuing on-hold

calls, screening calls, and delivering accurate

messages when a live attendant is busy or

unavailable.

• Directory Box creates an automated directory,

easily accessible to any caller. It allows callers

to search for an individual’s extension number,

simply by entering the person’s last name.

• Multilingual capability allows you to play

messages and directions in 9 different

languages, simultaneously. So your customers

can understand your message, no matter what

language they speak.

• Group Boxes allow you to create customized

distribution lists. So a single message can be

sent to multiple recipients immediately, or at

any designated time in the future.

• Fax capabilities include optional FaxMail and

Fax Distribution Modules. These are perfect for

companies that rely on fax communications.

Designed to work with economical fax

hardware, they bring inbound and outbound

fax messaging capability to the desktop.

• Routing Boxes allow you to create multi-level

voice menus within your system. It’s an easy

way to route business calls through your

system, and distribute them to the appropriate

party.

• Account Number Boxes collect information

about each incoming and outgoing call. This

information can be used by IVR applications to

pull customer information and provide

enhanced customer service, or can be stored in

the call log for future use.



• The Interactive Voice Response (IVR) module

enhances customer service by allowing callers to

access specific information stored in a database.

You can set up an IVR application to answer

specific questions a caller might ask, such as

account balance, parts inventory, service rates,

or dealer locations.

V i s u a l  C a l l  M a n a g e m e n t

Visual Call Management (VCM) helps you manage

your voice mail—and your time—with maximum

efficiency. It allows you to access and manipulate

all mailbox and messaging functions easily from

your desktop PC. VCM displays all your voice

messages on your PC screen so that you simply

point and click to listen to, delete, forward,

compose, and send messages. Plus, administering

your mailbox has never been easier. Visual Call

Management’s user administration screen allows

you to record, activate and manage your mailbox

greetings, control message delivery and schedules,

and adjust call transfer and paging setups. 

With advanced features like Call Control, you can

view and screen calls as they come in and respond

to them however you want: redirect the call, place it

in queue, record the conversation, or play a

greeting message. VCM even includes a Visual Fax

feature that enables on-screen fax management

such as viewing, saving, printing, creating and

sending. With VCM, seeing is believing. You’ll have

the tools you need to efficiently manage and

respond to your voice messages. Visual Call

Management helps you make the best use of your

most precious commodity…your time.

R o u n d - t h e - c l o c k  R e l i a b i l i t y

Small Office NT and Corporate Office NT work for

you 24 hours a day, seven days a week…so you

don’t have to. With the Automated Attendant

feature, your callers will receive prompt,

professional attention—no matter when they call.

Automated Attendant serves as a backup

receptionist, directing callers, queuing on-hold

calls, screening calls, and delivering accurate

messages when a live attendant is busy or

unavailable. Many caller inquiries, such as business

hours or location information, can be handled

entirely by the Automated Attendant. This cost-

effective feature frees employees from handling

routine questions, allowing them to spend time

more productively. 
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S p e c i f i c a t i o n s

S m a l l  O f f i c e C o r p o r a t e  O f f i c e

P o r t s : 4-8 4-16

S t o r a g e : 100+ hours 100+ hours

M a i l b o x e s : Up to 100 Up to 10,000

B o x  T y p e s : up to 100 of any combination:
Routing Boxes Routing Boxes
ACD Boxes ACD Boxes
Account Boxes Account Boxes
Group Boxes Group Boxes
Question Boxes Question Boxes
Directory Box Directory Box

O p t i o n s : Fax Mail Fax Mail
Fax Distribution Fax Distribution
Interactive Voice Response Interactive Voice Response
Talking Classifieds Talking Classifieds
Telemarketing Telemarketing
Visual Call Management Visual Call Management
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C o n n e c t  w i t h
t h e  C o m m u n i c a t i o n  L e a d e r  

Comdial provides integrated communications 

solutions that address the telecommunications

needs of the business environment. We are 

committed to researching and developing leading-

edge, fully integrated computer-telephony 

solutions and custom applications. With business

needs growing increasingly sophisticated,

Comdial’s communications solutions help you

maintain a competitive edge.


