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lechnologies, Ine.

Attention Samsung Dealers/Resellers
King Introduces Both Sides of the House!

King Technologies is an authorized Samsung Distributor. King is also your Samsung
Authorized Service Center for both In-Warranty and Out-of-Warranty Repairs. We are
offering savings of 10% to 30% on your out-of-warranty repairs for the remainder of
2009!

Effective September 1, 2009 through December 31, 2009, receive 10% to 30% off your
out-of-warranty repairs for the rest of the year. The great thing about this offer is that the
potential saving is not limited to only Samsung out-of-warranty repairs. Before King
Technologies was a Distributor of new equipment we were a repair, service and re-
manufacturing center for many different products. Enclosed is a list of products that we
currently repair.

How do you qualify for this fantastic opportunity? Simply fill out the enclosed form and
be sure to include it with each of your out-of-warranty repair orders for the balance of
2009. You can make extra copies of the Repair Savings Form or you can download it
from our website by using the following address:

http://www.kingtechnologies.com/pdf/KTI Introduces Both Sides of the House.pdf

At the end of December 2009, we will total both your new Samsung equipment purchases
and your out-of-warranty repair orders between 9/1/2009 and 12/31/2009. If your new
Samsung equipment purchases exceed the targets below we will credit your account for
the corresponding amount of your out-of warranty repair invoices for the same time
period:

New Samsung Credit for Invoiced Amount
Equipment Purchases on Out-of-Warranty Repairs
9/1/2009 through 9/1/2009 through 12/31/2009
12/31/2009
$5,000 and above 30%
$3,000 - $4,999.99 20%
$1000.00 - $2,999.99 10%

Terms and Conditions:

This is a limited time offer. Equipment sent in for repair must be received between 9/1/2009 and
12/15/2009. This offer may not be combined with other offers. This discount is only valid for out-of-
warranty repairs on products that King currently repairs. Discount will be credited to your King account by
January 31, 2010 and is nonrefundable. Other conditions may apply. Contact King Technologies at 1-800-
489-7372 or visit www.kingtechnologies.com for additional information.




FEKING

Technologies, Inc.

Samsung Dealers/Reseller Out-of-Warranty Repair Savings Form

Company Name:

City:

State:

Zip Code:

Telephone#:

Contact Person:

Email:

Send Equipment to:  King Technologies
c/o Repairs
805 Industrial Park Dr.
Trenton, TN 38382

If you currently carry a product line that you do not see on King’s Repair List, please
share it with us. We are always looking to add products to our catalog. We will evaluate
your request and see if we can incorporate it into our out-of-warranty repair model.

Products and Annual Quantities (approximate):

For Internal Use Only:

Date Received:

S/O Number:
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e Alcatel:
O 100 Key
O 100-64/144
0O OPUS 20

O OPUS 40/80

® Avaya / AT&T / Lucent:
Spirit
Merlin
Merlin 11
Partner
Partner 11
Partner Plus
Legend
Classic Mail
Definity
Magix

ACS

[eNeNeNoNeNoNeNoNeoNoNe]

e Comdial:
Americom
Eloquence
Impact SCS
Solo
Digitech
Executech
Impression
Unisyn
DSU
Express
DXP
FX
Voice Express
DXP Plus
Impact
Max Plus
Interchange
Dx 80/120
Scout
MP5000
(] Executone / Isoetech:

O IDs

O ECX
o Inter-Tel:

0 GLX

O ESP

O Axxess

O Eclipse
(] ITT / Cortelco / eOn:
1664
3100
701/801/802
Aries/401/616
Aries Digital
ECS
Millennium
Odyssey

O0O0O0OO0O0O0OO0O0OO0O0OO0OO0OO0OO0OOO0OO

[eNoNeNoNeNoNeNo)

(] Iwatsu:
O Omega lV
O ADIX
O ZTD
0O ZTS

(] Key System USA:

O Atlas
e Key Voice:
Interchange
Small Office
Corp Office
Debut

O0O0O0

King Technologies’ Repair List

e NEC / Nitsuko:
Pro 1/11
Elite 48/192/1PK
Electra 824
NEAX 2000 IVS
Portrait 8/24 DSU1
DS1000/2000
28I
1241
3861
Aspire
(] Northern Telecom:
O Meridian Key System
O 308/616/ 824
O Option 11C
(] Panasonic:

O0O0O0OO0OO0OO0O0OO0OO0

O DBS
0O VA
O KXTD
0O KXTDA
0 KXTA
O KXT
O SDBS
e Samsung / Macrotel:
O OfficeServ
O iDCs
O Prostar
O DCs/DCsC
O MT
O Falcon
O DS
O Voice Mail - All
e  Sprint:
0O K3
O Protégé
e Telrad:
O D400
e TIE:
O Businesscom
O EK616
0O 612
O Mod Key 16
0O DSO01
0O ONYX
e  Toshiba:
O Strata
O CTX
e Vodavi:
0O SBX
O DHS
O DVX Plus
O Starplus
O Infinite
O Triad
0O STS
O Telenium
O XTSC/XTSIP
e \Voysys:
O Voysystem
e  Xblue
O 45P
O PCS Digital
O XPlus 100



